Unit of
Measure

Key performance indicator 2026/27

Baseling

202627 COMMUNITY SERVICES AND PUBLIC SAFETY DEPARTMENTAL SCORECARD

Backlog

Number

Number

Number of times waste collected weekly at Tugela
Mouth Beach, Tugeta Mouth Village North bound,
Renckens, Dark city, Qkib'khowe, Bhidla, Graieka,
Thokoza, Majuba and households from sondoni traffic
robot to sibusisiwe CH (wards 2, 7 & 15) by 30 June
2027 {MONDAYS}

Number of times waste coflected weekly at Renckens,
Ireland, White City, Red Hill,Chappies and
Sikhalambazo (wards 7, 13 & 14) by 30 June 2027
(TUESDAYS)

Number

Number

Number of times waste callected weekly at Mandeni
and Sappi Village, Renckens and Khenan Area {wards
3,7 & 10) by 30 June 2027 {WEDNESDAYS)

Number of times waste collected weekly at Tugela,
Tugela Mouth Village, South Bound, Newark, New
Town, Padianagar, Ematankeni, Ehholo, Ebhokisin,
Skhephekhepheni, Ezinsimbini, Nova Farm and
renckens {wards 4 & 7) by 30 fune 2027 (THURSDAYS)

52

52

52

52

Nurnher

Number of times waste collected weekly at
Businesses, Skips, Ndulinde Library, Ndulinde Chinic
and Renckens { and out-call requests) { 1, 2,3, 5,6, 7,
10, 11, 12,16, 17 & 18) by 30 June 2027 {FRIDAYS)

Number of times waste skips collected weekly at
Hlomendlini, Macambini and Central Business Disctric
[CBD) wards 4, 7, & & 9 by 30 June 2027 (SATURDAYS)

52

None

None

None

None

None

New indicator

NUMBER Square
Metres

Date

Drate

Date

Date

oprep, | KPINO/POE
No.
i H
N B
BSD 04 1
BSD 04 2
| BSD 04 2
- — 4 }
BSD 04 4
BSD 04 5
| |
BSD 04 6
BSD 04 7
[ | I
BSD 05 8
L _ | !
| BSD 05 9
BSD 05 10
BSD 05 1
BSD 05 12
! | =
BSD 05 13

MNumber

Number of square meters (m?) of monthly grass-
cutting performed in all wards { ward 1-18) by 30 June
2027

Number of (23} Skip bins delivered in all wards by 31
March 2027

Date of delivery of (250) wheelie bins by 31 December
2026

7525341 m*

15

0%9/Dec/25

Date of Arbar month Celebration by 30 September
2026

18-Sep-25

Date of completion of fencing of Sundumbili
Swimming Pool by 31 March 2027

Date of completion of construction of life guard house
and boat sterage at Dokodweni beach in wasd 1 by 31
March 2027

Number of monthly environmental educational
awareness campaigns conducted by 30 June 2027

Nene

None

None

New indicator

New Indicator

None

Quarter 1 Quarter 2 MID-YEAR Quarter 3 Quarter 4 Responsible
Annual Target Budget Source of Funding Reason for Variance Challenges / Corrective Measures | Portfolio of Evidence Ward Department
Target | Target Target Target Target | |
BASIC SERVICE DELIVERY ]-
llecti
52 13 13 i€ 13 13 N/A N/A Waste collectionplan | 5 g 15 £SPSD
and register
52 13 13 2 13 13 N/A N/A Waste callection plan | 7,13&14 | CSPSD
and register
] — - }- e + —
53 14 13 7 13 13 /A N/A Waste collection plan | 70 16 | copp
and register
R3 652 173.91 Internal |
52 13 14 17 12 13 N/A N/A Waste coliection plan| g 7 CsPSD
and register
3 — 1 - 4 ! - — |
1,2,3,56,
Waste collection plan | 7, 10, 11,
52 13 £ 13 N/A NfA CSPSD
13 : 13 / / and regisier 12,15, 17 &
18
—— — — — _ T - { |
i |
52 13 13 %6 13 13 N/A N/A Waste collectionplan |, o g o | spsD
and register
—— = - 1 =1 = |
Grass cutting
6177472 m? R2,500,000.00 tnternal 1235558 m? 1853178 m? 3088736 m? 1853 178 m® 1235558 m? N/A N/A schedufes and All Wards CSPSD
i registers
S N = Ll ————— | F— 1 po 4
™ |
23 R1178 260.23 Internal N/A 10 it 13 N/A N/A ‘ N/A delivery note All Wards CSPSD
31-Dec-26 R300,000.00 Internal /A 31-Dec-27 31-Dec-26 N/A N/A NfA | N/A delivery note N/A CSPSD
s ———— —_ —— L I —a — — + —_— 1 - —_— ——
Cated photos and 37,12, 13,
30-5ep-26 R67,000.00 Internal 30-5ep-26 | N/A 30-Sep 26 N/A N/A N/A N/A alecp : 14,1517 &|  CsPSD
attendance register 18
P — = | — — . | — — — |
New indicator R1,300,000.00 Internal N/A M/A WA 31-Mar-27 N/A N/A N/A Completion certificate 15 {SPSD
| - = = : - | || | |
31-Mar-27 R1, 252,543.00 Internal N/A N/A LT 31-Mar-27 N/A NfA N/A Completion certificate 1 CSPSD
|
12 R43, 500.00 N/A 3 3 £ 3 3 N/A /A Dated photos and | yyapge CSPSD
attendance register |

[

B




"
o -
BSD 05 1 £ Wumber of quartery diean-up campaigns conducted 24 None 16 R80,000.00 Internal 4 4 B 4 4 N/A H/A Dated photos and ) yorge | cspsh
5 by 3¢ June 2027 attendance register
|
]
= Number of (50) lightning conductors delivered in all 5 .
BSD 05 15 50 o 50 434,782, T | N/A N/A dell it All Wards
5 wards by 31 December 2026 R424,782.61 Interna / 50 5% N/A N/A f N/A elivery note
1]
&
2 - M t
MEVM 00 16 £ Percentage of capital budget spent by 30 June 2027 New indicator 100% R5,139,129.40 |Internal & External 2,5% 11% 1 a3% 100% N/A H/A /i::if‘:::::::g;’:t N/A €SPSD
o
&
|
a
g
2 P jonal budget spent b s
MFVIM 01 17 g ercentags °f°pe’a“°;;27" get spent by 30June 97.00% 3.00% 100% R99,548,852.85 Internal 15% 50% 508, 75% 100% N/A N/A Management account | N/A CSPSD
]
o
] Amount of overtime expenditure kept within the Report from finance
MFVM 02 18 g P . P R2,111,904.37 | R1449260.63 | R2,034,146.00 R2,034,146.00 Internal R406,829.20 R406,829.20 R813,658.4C R711,951.10 R508,536.50 N/A N/A showing expenditure N/A C5PSD
2 allocated budget on a quarterly basis by 30 June 2027 i
on overtime
® |
&
= P d Public \Works P dit
MFVM 04 19 £ ercentage of Expanded Public Works Programine 100% None 100% k152500000 | CrentiBPWIE 25% 50% SO 75% 100% N/A N7A Expendituigrepent N/A C5PSD
I conditional grant spent by 30 June 2027 Internal from BTO
& |
|
i |
|
a
F3
=1 Percentage of Library {Department of Sports, Arts & Expenditure report
MFVYIM 04 2 5 100% N 100 ,088,000.00 20% 50 75 10 NfA NfA CSPSD
. § Culture} conditional grant spent by 30 June 2027 - = ] RS psAC ) i e % 0% / N/A from BTO /
&
|
= Amount of Revenue collected on services praovided by Ledger Spreac Sheet
MFYM 05 21 8 Community Services and Public Safety Department by | R6317505.3% None R3,000,000 MN/A N/A R750,000 R750,000 R1,500,000.00 R750,000 R750,000 N/A N/A ?roron' e N/A Finance
“ 30 June 2027 fnan
Date of delivery of airconditioners for Isithebe, -
MFVYM 06 22 i New indicator ) DSAC NFA ] i t 03,14 & 16
Mandeni & Sundumbili libraries by 31 March 2027 31/Mar/f27 R130,434.78 N/A / LTy 31/Mar/27 N/A N/A N/A delivery note
a Date of delivery of {5) Bl - 30 Septemb
MFVI 06 2 s ate of delivery of {6) r:;:ec”“e" by 30 September | g cep a3 None 30-Sep-26 R73,013.04 Internal 30-Sep-25 N/A 30-5ep-26 N7A N/A N/A N/A delivery note N/A CSPSD
|

RBmg.



E Number of quarterly Audit and Performance Audit
GGPPO1 24 E committee meetings attended by Head of Department 4 None 4 N/A N/A 1 1 ¥ 1 1 N/A N/A Attendance Register N/A C5PSD
2 or delegated official by 30 June 2027
i
2 Number of monthly fire awareness campaigns held by Attendance registers/
GGPP 03 25 N NfA E N NfA CSPSD
E 30 June 2027 0 one 1 N/A | / 3 3 3 3 /A /A Attendance register /
I 1
1 . 5
2 Number of monthly disaster awareness campaigns Dated photos and
GGPP 03 26 20 12 000.0 3 [ All Ward, CSPSD
5 held by 30 June 2027 Nons R3L, 0 LSl 3 - 3 3 N/A N/A attendance registers s
E Number of Tri-annual Road Safety Awareness Dated phatos,
GGPP 03 27 £ campaign (Transport month, festive and Easter} 3 None 3 N/A N/A N/A 2 1 N/A 1 N/A N/A attendance registers N/A CSPSD
E conducted by 33 June 2027 stop and check list
b . .
- thi d blocks [} t
GGPP O3 28 -E Number of bi-monthly road blecks conducted by 3 2% None 24 NJA N/A 6 6 1 e 6 N/A N/A Attendance regis e-r N/A CSPSD
3 June 2027 and stop and checklist
g
N ire-|
GGPP O3 29 .E umber of seasonal Fite-breaks conducted by 30 lune s None 2 N/A N/A 2 N/A 3 N/A 3 N/A N/A Dated phatos‘and 56,28 16 CSPSD
3 2027 attendance registers
= A Dated photos,
thi
GGPP 03 30 £ Humber of monthly library autreach programms 15 None 12 R110,000.00 DSAC 3 3 1 3 3 N/A N/A attendance registers | N/A CSPSD
S conducted by 3¢ June 2027
2 & program of the day
] .
= Number of bi~annual Public Safety awareness Dated photos,
GGPP 03 31 2 N N/A N/A 1 N/A N N/A . NfA CSPsSD
5 campaigns conducted by 30 lune 2027 one ? / / /A & 1 / /A / attendance register /
- Number of monthly {July to Noverber 2025 and
O "
o February to June 2026) Community Sefvices and Public Attendance registers
GGPP 05 2 . 10 1 N/A NfA 3 2 N/A CSPSD
8 g Safety portfolio committee meetings held by 30 June None 0 / / g 2 3 N/A N/A of meetings /
2027
E Number of quarterly Performance reports submitted Agenda of CSPS
GGPP 05 33 = to Community Services Portfolio Committee by 30 4 None 4 N/A NfA 1 1 2 1 1 NfA N/A Portfolio Committee N/A CSPsD
Z June 2027 and report submitted
T .
& Number of quarterty Disaster Advisory forum Agenda, Minutes and
GGPP 05 34 N 4 N/A NfA 1 1 1 1 N/A N/A ’ N/A CSPS
§ meetings held by 30 June 2027 4 one / / r. / / Attendance register / e

S.E K

EEN YOS




|
|
g Number of quarterly Risk smanagement committee |
GGPP 0B 35 £ meetings attended by Head of Department or 4 None 4 N/A N/A 1 1 i 1 1 N/A N/A Attendance register N/A CSPSD
2 delegated official by 30 June 2027 |
. Number of planned action plans in the strategic risk Lo .
2 register implemented per quarter by Head of Strategic risk register
GGPP 06 36 £ . ) X New indicator 66 N/A N/A 17 15 F 20 14 N/A N/A and consolidated N/A CSPSD
3 Department of Community Services and Public Safety t
Department by 30 june 2027 repc
9 Number of days for management to respond to o Letter of
GPP O 37 3 N y 3 days’ ' 3 days' N days' ! i ' ! A CSPSD
N 6 3 Internal Audit Unit queries raised by 30 June 2027 Vs None 3 days avs /A 3 days 3 days Fala 3 Days 3 days w/ N/A acknowledgement WA
'
- Number of days for management to respond to
GGPP 06 38 é‘ request for information and Audit Queries raised by 3 days' Mone 3 days' 3 days' N/A 3 days' 3 days' 3 days' K/A N/A N/A N/A Tracking Tool N/A CSPSD

Auditor General by 31 December 2026

& Number of EPWP participants on various EPWP Grant {DPW] & N L';tc_"fai'::";d
LED 03 39 £ programs [Zibambele) recruited and sustained by 30 156 None 100 R2,914,000.00 100 N/A o N/A N/A N/A N/A particip N/A €sPSD
= tnternal Appointment
z September 2026
contracts.
o Number of Ctuarterly reports on implememtation of
= . . Quarterly report/
LED 05 a0 E EPWP (CWP & Zibambele} programmes submitted to 4 None 4 N/A N/A 1 1 i 1 1 NZA N/A - N/A CSPSD
Z EXCO by 30 June 2027 J

o Date of submission of the departmental Grganogram | Draft Organogram and
MTID 02 | 41 g to Corporate Services Department for inclusion in the 26-Mar-26 None 28-Feh-27 N/A N/A N/A N/A i 28-Feh-27 N/A N/A N/A Transmittal to €S/ N/A CSPSD
overall municipal organogram by 28 February 2027 Council resolution

MS. BM SITHOLE
DIRECTOR COMMUNITY SERVICES AND PUBLIC SAFETY




