NATIONAL KEY
PERFORMANCE
AREA[BACK TO BASIC
PRINCIPLES}

Basic Service Delivery

Strategies
2026/28

Facilitate
access to
electicity for all
targeted
households

Unit of measure

Number

2026/27 TECHNICAL SERVICES AND INFRASTRUGTURE DEVELOPMENT DEPARTMENTAL SCORECARD

Key performance indicator {KP1)

Number of transformers {3) to be
maintaned within the Mandeni
Locat Municipality area of supply
{Ward 3) by 31 March 2027

BASELINE BACKLOG

Annual Target

Date

Date of supply and delivery of 2
Ring Main Urit (RMU] within the
Mandeni Local Municipality area
of supply (ward 3) by 31 March
2027

15/05/2026 None

31-Mar-27

Date

Date of Completion of
Installation of MV Cable in Ward
3 Anderson Road by 31 March
2027

26/05/2026 nNene

31Mar27

Date

Date of cempletion of concrete
surfacing of Ezakheni Road
{0.4km} in ward 12 by 31
December 2026

New indicator

—
. 31-Dec-28

Date

Date of cempletion of concrete
surfacing of Othini to
eNtshongeni road (0.4km) in
ward 5 by 31 December 2026

New Indicator

=00 =) -

bi—

31-Dec-26

Date

Date of completion of concrete
surfacing of Ngcobo Qjikayo
Road (0.15km}in ward € by 31
December 2026

New indicator

Date

Date of completion of .
rehabilitation of ©.99 km of
Bumbanani Road in Sundumbili
ward 13,14 & 15 by 31 December
2026

New indicator

Date

Date of completion of
construction of community hall
inward 8 by 30 June 2027

New Indicatar

3EJun-2}

Date

Date of completion of
construction of Khenana
sportfield in ward 10 by 31 March
2027

New {ndicatar

e
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SEWMar-ZT

Source of Funding

{nternally Funded

Internally Funded

Internally Funded

Internally Funded

tnternally Funded

tnternally Funded

tniernally Funded

MIG

MIG

Date

Date of completion of
construction of Hlomendlini
spart fieldin ward 4 by 31
December 2026

New Indicator

31-Dec-26

=

Internally & MIG Funded

Date

Date of presentation of bid
decument to the Bid
Specification Committee (BSC)
for the installation of high master
light in various wards (Ward
1,2,6,7,8,13 & 14) by 30 June
2027

New Indicator

31-Dec-26

MIG

Square metres

Number of m”of patholes
repaired and maintained
(4000m2} in ward
2,3,4,7,10,12,13,14 & 15 by 30

June 2027

4130.4m° None

Internally-Runded

Responsible
Portfolio of Evidence|  WARD e3P
department
Gomplation 3 TSID DIRECTOR
Certificate
Delivery note 3, TSID DIRECTOR
b/
CDTFI.D.lEtIOI"I 3 TSID DIRECTOR
certificate
Design Report,
Pragress Report & 12 TSID DIRECTOR
Practical Completion
Design Report,
Progress Report & 5 TSID DIRECTOR
Practical Completion
Design Report,
Progress Report & 6 TSID DIRECTOR
Practical Completion
Practical/completion| 4 148495 | TSID DIRECTOR
certificata
Practlcau.c.ompletlon 8 151D DIRECTOR
certificate
Practi :
ractlcall.c.umpletlon 10 51D DIRECTOR
certificate
Practi :
ractlcaUcF)mpletlnn 4 TSID DIRECTOR
certificate
Big Specification
Committee Agenda | 1,2,6,7,8,13& 14| TSID DIRECTOR
and Minutes
Mi
easurement 2,3,4,7,10,12,13, TSID DIRECTOR
Reports 14,15.
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Baslc Service Delivery

Metres

Number of metres ef kerbs and
concrete channel (250m) to ke
constructed in ward 13 by 30
June 2027

250m

None

{nternally Funded

Practical/Completion
Certificate

13

TSID DIRECTOR

Kilemetres

Number of kilometres of gravel
roads {320} maintained in-house
inward 1,2,4,5,6,7,8,9,10,11,12
16,17 and 18 by 30 June 2027

338.83

None

Number

Number of speed humps (5) to be
constructed in ward 3 and 14 by
31 December 2026

25

None

Internally Funded

Measurement
Reports

1,2,46,6,7,89,1
0,11,12,18,17,18.

TSID DIRECTOR

Internally Funded

Practical/Completion
Certificate

TSID DIRECTOR

Number

Number of Road signs (30} to be
instalied inward 3 and 15 by 30
June 2027.

30

None

Kilometres

Number Kilometres (15km) of
completior of painting of road
markings to completed in ward 3
(Kingtisher, Patrys,
Matthews,Long and Kudu Road)
and ward 15 {Bhidla and Majuba
Road) by 30 June 2027,

15.01

None

Internally Funded

Measurement form
and completion
certificate

3,15

TSID DIRECTOR

Interna(ly Funded

PracticalyCompletion
certificate

TSID DIRECTOR

Metres

Number of metres of gabion
walls (40m} to be constructed in
ward 12 by 31 December 2026

New Indicator

Internally Funded

Practicat/Completion|
centificate

12

TSID DIRECTOR

Metres

Number of (250m} metres of
stormwater system to be
maintained in ward
1,6,7,8,9,12,16,17 & 18 by 30
June 2027

Mew Indicator

Date

Date of completion of
construction of
Mechanical/Technical services
Building phase 1 by 31 December
2026

New Indicator

Internally Funded

Measurement report

1,6,7,8,9,12,16,1

7818

TSID DIRECTOR

Internally Funded

Progress report and
Practicat/completion
certificate

TSID DIRECTOR

Percentage

Parcentage of construction of
bulding new office block to
practical completion inward 3 by
30 June 2027

Internally Funded

Consultants progress
report

TSID DIRECTCR

Date

Date of completion of
construction of bus shelters in
ward 14 & 15 by 31 December
2026

New Indicator

Internally Funded

Design Report,
Progress Report &
Practical Completion

14,15

TSI DIRECTOR

Date

Date of completion of
construction of pedestrian bridge
inward 11 by 31 December 2026

New Indicator

Date

Date of completion of
construction of 2 Sportsfield in
Mangqakaza, Ward 1 - Mandeni
by 30 June 2027

New indicator

internally Funded

Design Report,
Progress Report &
Practical Completion

11

TSID DIRECTOR

MIG

Practical/Completion
Certificate

TSID DIRECTOR

Date

Date of completion of
Canstruction of & Sportsfield in
Emthaleni, Ward 2 - Mandeni by
30 June 2027

New [ndicator

MIG

Practical/Completicn
Certificate

TSID DIRECTOR

S-S
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Municipal Financiat Viability and management

Ensure the
existence of
updated
finance
management
strategies

Date of presentation of bid
document to the Bid
Specification Committee (BSC}
for the Construction of a
Community Hall in the Machihini
Area, Ward 12 by 30 June 2027

New Indicator

Date of presentation of bid
document to the Bid
Specification Committee (BSC)
for the Construction of a
Community Hall in the Ngqofela
Area, Ward 09 by 30 June 2027

Amount of overtime expenditure
kept within allocated hudget ona
quartely basis by 30 June 2027

New Indicator

R729631.23 R144631.23

Ensure that the
municipality
acquires goods
and services in
terms of supply
chain
regulations

Date of completing the draft
Departmental Budget estimate
document and submission ta

|tinance department by 31 March

2027

268/02/2028

improve public
participation
Processes

Percentage

Percentage of operational budget
spent by 30 June 2027

Percentage

Percentage of Technical Services
and Infrastructure Development
Department (TSID) capital
hudget actually spent on capital
projects by 30 June 2027

New Indicator

all captal budget included

Percentage

Percentags of expenditure on
Municipal Disaster Recovery
Grant {MDRG} funding by 30 June
2027

New Indicator

Percentage

Number

Percentage of expenditure on
Municipal Infrastructure Grant

(MIG) funding by 30 June 2027

Number of quarterly audit and
performance committes
meetings attended by HOD or
delegated official by 30 June
2027

Number

Number of quarterly
Performance reports submitted
ta Technical Services and
Infrastructure Development
Pertfolio Committee by 30 Jung
2027

Number of monthly {(July to
November 2026 and February to
June 2027)Technical services
and infrastructure development
portfolio commitiee meetings
held by 30 June 2027

Bid Specification

Portfolic committee

Committee Agenda 12 TSID DIRECTOR
and Minutes
Bid Specification
Committee Agenda 9 TSID DIRECTOR
and Minutes
Reperts from finance
showing expenditure N/A TSID DIRECTQR
onavertime
Draft budget
N/A TSID DIRECTQR
estimate document
Management
g NIA TSID DIRECTOR
accounts
Management
gemen N/A TSID DIRECTOR
accounts
Expenditure Report N/& TSID DIRECTOR
MIG Certificates of
Expenditure and N/A TSID DIRECTOR
revenue
Attendence registers N/A TSID DIRECTOR
Performance report N/A TSID DIRECTOR
Attendence register
and Minutes of TSID N/A TSID DIRECTOR
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]
| Good governance and Number of planned acticn plans

public participation in the strategic risk register

implemented per quarter by HOD - =

Number ) New indicator :

of Technical Services and ﬁ
Infrastructure Development

Department by 30 lune 2027

Strategic Risk
register and N/A TSID DIRECTOR
censelidated report

Number of quarterty risk

management committee i -
Number meetings attended by HOD or 4 MNeone ¥ 4
delegated official by 30 June
2027

| Attendance Registers (7 TSID DIRECTOR

Number of days for management
Days to respond to Internal Audit Unit 3days None
queries raised by 30 June 2027

Acknoweledgement
Letter

N/A TSID DIRECOR

Number of days for management
to respond to request for

Days |Information and Audit Queries 3days None
raised by Auditor General by 31
December 2026

Tracking tool N/A TSID DIRECTOR

Ensure Date of submission of the
effective and departmental Organogram to Draft Organogram
fficient i rvices Department o Ti ittal t
efficie! Date Curpo.ra ESI‘E |' D 280202026 Nana e i and Transmittal to CS NIA TSID DIRECTOR
human for inclusion in the overall and Council
resource municipal organogram by 28 Feb resolution
management 2027
Percentage of {31) Municipal lob Cards signed by
Percentage  |Plant and Equipment Serviced by 100% None Internally Funded Mechanic / External N/A TSID DIRECTQR

senvice provider

30 June 2027

Percentage of (23) Municipal
Percentage  |Truck's COF serviced by 30 June 19
2027

COF Certificate with
Job Card

Internally Funded N/A TSID DIRECTOR

Ermplement the
EPWP
Infrastructure
Programme

Number jobs created through
ifrastructure capital project by 30 350 None
June 2027

TSID/DIRECTOR
SID

Number Progress Report N/A

Director Technical Services
and Infrastructure
Development:

Mr.R.S. Digsmitli__
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