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Office of the Municipai Manager

Tel 032 456 8200
Fax 032 456 2504 / 085 568 9741
Email ceo@mandeni.gov.zg

2 Kingfisher Road, Mandeni, Kwazuly Natal, 4480, South Africe
PO Box 144, Mandeni, 4490

www.mandenl.gov.za

SUPPLY CHAIN MANAGEMENT UNIT

RE-ADVERTISEMENT
QUOTATION NO: 13/26/27

APPOINTMENT OF A SERVICE PROVIDER TO RENDER FRAUD AND
WHISTLEBLOWER HOTLINE SERVICES FOR A PERIOD OF 3 YEARS

Quotations are hereby called from sultably and experienced service providers to provide a
service of fraud and Whistieblower Hotline services for a period of 3 Years

INTRODUCTION AND BACKGROUND

Mandeni Local Municipality {Municipality) has adopted a “zero-tolerance” culture to fraud

and corruption in all its manifestations. The fraud-free environment Is anchored by the key
pillars of fraud prevention, detection and responsiveness to fraud and corruption when it
occurs. Hence a need for a service provider that wiil Supply and manage the Fraud Hotline.

activities in the business of the Municipality. The anti-fraud hotline must enable the reporting
of suspected fraud by both internal and external stakeholders of the Municipality.

OBJECTIVES

The primary objective of this specification is to appoint an experienced, suitably qualified,
and competent professional service provider to provide an Anti-Fraud and Corruption Hotline
Service with a Case Management System (CMS),

Considering the project objectives, a summary of the activities that the Service Provider
must conduct are as follows:

¢ Furnish Mandeni Locai Municipality with details of the various reporting mediums,
including a

unique toll-free number, hotfix number, hotspot address, Hotmail address and web-
based
reporting link;

¢ Manage ail aspects of the day-to-day operation of the Anti-Fraud and Corruption Hotline

services on behalf of the Mandeni Local Municipality;
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¢ Assist the Mandeni Local Municipality in launching and creating awareness of the toll-
free line
services; and

% Assist Mandeni Local Municipality in developing continuous marketing initiatives almed
at sustaining awareness of the toll-free line services.

VALUE FOR MONEY

The Mandeni Municipality expects value for money from this tender. Measurement of Value
for money is directly reiated to the quality of services provided in comparison with the money
paid for such services and can be equated with added value.

CONDITIONS OF CONTRACT AND TIMEFRAME

% The appointed service provider is required to submit monthly reports of the work
completed with accompanying invoices.

< The appointed service provider will be required to submit a project charter that will be
utilized to monitor the project.

% The appointed service provider is required to commence work within 2-week period
upon receiving the Letter of award

% In addition to the above conditions of contract, the Service Level Agreement and
National Treasury General Conditions of Contract shall provide further terms and
conditions.

** Service providers interacting with municipal data will be required to be compliance
with Mandeni POPIA Policy and other relevant regulations i.e. GDPR.

PAYMENT ARRANGEMENTS
—IENI AMRANGEMENTS

% The Service Provider shall submit original Invoice/certificate, that will show amount
claimed; the service provider shall submit invoice reflecting the purchase order number
and the amount claimed. All original invoices must be submitted by the Service
Provider to the
Municipality in the company'’s letter heard

% Should the Municipality accept the invoice; payment shall be made to the Service
Provider within thirty (30) days after certification
SPECIFICATION
The hotline should provide the foliowing:
* A securs toll-free customized and dedicated hotiine number that will be

active and managed for twenty-four (24) hours, seven (7) days a week and three
hundred



and sixty-five (365) days a year whichever is applicable, to enable ali relevant

stakeholders
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to report irregular, unlawful and corrupt related activities;

A secure and well-equipped 24-hour Call Centre run with well-trained staff:

Provide services in g 11 official South African languages. Proficiency in isiZuiu/
Afrikaans/ IsiXhosa.

Provide an option for: “Fraud related”, “Corruption related” ang” Ethics related”
allegations. Calj Operators should be able to distinguish between the options

Case Management System (CMS) that ensures that whistle- biower's reports remain
protected, in line with Protected Disclosure Act (PDA) and Protection of Personal
Information (POPI) requirements, and the Bidder Can grand access to the MLM
designated officials using password protected login access

The information transcribed in the report will distinguish between fraud and ethics
allegations and be transmitted to Municipality designated officials, who will bs
responsible for taking actions on the information received from such reports

The Municipality Anti-Fraud and Ethics Hotline will be avallable for whistleblowers
and caliers and will attend to disclosures reported via the following channeis;

* Emails - Provide a Separate secure address that will safeguard the identity of
the whistle-blower.
Free Post,
website on www.... co.za
SMS.,

A link to the Municipality branded Anti-Fraud and Ethics Hotline, from the Municipality
Intranet and Internet site, for access by staff and externai stakeholders

The browser compatibility must, at minimum, support Microsoft Edge and Google
Chrome

PROJECT DELIVERABLES
~——=rob UELIVERABLES

L
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The service provider shall meet the following requirements and provide services of
this nature;

Provide a platform for the Anti-Fraud and Ethics Hotline with a Case Management
System (CMS). The system should provide access to designated Municipality

officials to relevant functionalities aligned to service offerings and to view/Download
relevant reports of logged/reporied cases.

Calls must be Screened, transcribed and submitted to the municipality within 48
hours.

Monthly reports and émergency reports to be forwarded to the Municipality.

Training for Municipal ®mployees on the use of the system.



% Dedicated official from the service provider responsible for reporting to the
municipality.

% Start-up awareness campaign material including but not limited to:-

* Information booklets pamphlets and stickers on fraud;(To be displayed and
distributed during awareness campaigns and in Libraries and Museums),

* Corporate branding paraphernalia

* promotional awareness material to be displayed in all municipality buiidings that
should be reviewed as and when required.

* A web-based or automated annual Fraud and Ethics survey, customised to
Municipality needs, sent to Municipality employees and service providers, one (1)
month after commencement of the SLA and annually thereafter.

* Provide training and awareness on Fraud Risk Management to al| relevant
stakeholders biannually, based on among others, the Municipality survey
outcome; areas requiring improvement for Municipality and new developments
and trends in Fraud Risk Management and Ethics Management. These costs
should be included in the Municipality Pricing Schedule.

* Compile an informative and Educational Quarterly Electronic Newsletter, on Anti-
Fraud and Corruption, and Ethics Management topics, to be posted on the
Municipality website and emaiied to ail Municipality staff.

Activity reports per action plan upon completion,

* Draft procedures for adoption,

¢ Amendments to the Whistle-blowing Policy for adoption.

* System should include Uninterrupted Power Supply

% Incident reports

¢ The service provider shall ensure that Municipality shall recsive incident reports
within two (2) days of the reported incident.

* Anincident shall be desmed to be all information received through the contact
channels.

* The CMS system-generated reports shall present all incidents reported through
the Hotline and be able to print a PDF document.

% Technical requirements
* Allinformation is stored on hardened servers with encrypted databases located
within the boundaries of South Africa and follows the Protection of Personal
Information Act, 4 of 2013 and the King iV Cods.

* The security on ali voice loggings shall be guaranteed.
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The Service Provider shall ensure the storags and recording of all calls, in line
with the National Archives Act, and for at least three (3) years, or for the duration

No line identification or IP address information is Ccaptured or stored on the Anti-
Fraud & Ethics Hotline Solution Software,

N
Municipality or any other third Party unless ordered to do so by a court of law, or a
law enforcement agency.

The physical address of the Municipality Anti-Fraud and Ethjcs Hotline is
undisclosed, and access is restricted by biometrics access.

All computer hardware and software access s protected by multiple layers of
access control and/ or network authentication, and no unauthorised users have
direct access to the hardware and data storage.

improvements. This guarantees Municipality continuity of operations if the service
provider has experienced an Emergency or Disaster.,

RICING SCHEDULE
\
| Description  Tunitef 'Qty | UnitPrice Price Excl.
Measure Excl Vat Vat

| — [ sum ) — . e
Establlshment Sum 1

- Once off cost at the commencement of
the project covering dedicated line,

- Mumber activation ang all
communication channels In 5 of the

' Training ===  sum T o
Training of the Municipal staff

responsible, — | S

' Subscription fes: Monthly 36

Including Monthly Statistical Feedback
on reports received, assessment of
providing Fraud, Ethics and Corruption
training ang awareness, including
travelling. Payable monthly irrespective

.of the number of reports received. ufl N
Annual awarengss campaigns Annually 3
(including pamphlet information),
Annual awareness campaigns

_ lincluding pam, phlet. information).



Drafiing and coordinating a One after the | 3

qQuestionnaire for the automated commencem
survey. ent of the
project and
yearly
| thereatfter

The bidder shall be evaluated on the service of whistleblowing to determine the eligibllity to perform this
tesk.

No | Evaluation Matrix Point | Means of Score
) S == |l  verification
1. Previous Experlence on Fraud / Corruption and 20 Traceable
Whistleblower Hotline (For each Project, provide award letters
olntment letters / purchase ars with traceable /purchase
reference lefters from the Client and It must be signed. orders with
reference
The bidder shali furnish a list of fraud/ corruption hotline letters
services and recommended by all referees as being competent
and capable of executing the  works without qualification
| Number of services | 3 4 4 and
above
Points 5 10 20
2. Experience of a Key personnel member In handling 20 Résumé/Cv
whistle blowing service. of facilitator
with relevant
The bidder shall submit the curriculum vitae (CV) of the experience
proposed key personnel member who will be responsible for on
managing the project. The CV shall include a list of similar whistleblowin
projects undertaken over the past ten (10) years, together with
client references. Each reference shall include the hame, management
designation, organization, and contact detalls of a person who
may be contacted to verlfy the bidder's experience and the
infqmaﬂon_gov@ed._ e o
Number of projects 1 2-3 4 and
_undertaken [ | above
Points ) 10 20
3 Quallfications of Key a personnel member in handling 20 Qualifications
whistle blowing service. / certificate of
The bidder shall furnish a Vv of the proposed key personnel the proposed
with the qualification possessed relevant to handle whistla key
blowing services. personnel
Level of Certificate in National Degres in
education Legal/ diploma in Law/ Foren;
Forensic legal/ Investigatio
Investigation/A | Forensic Auditing/ Ri
uditing/ Risk Investigation | Manageme|
Management/ /Auditing/ Criminology
Criminology Risk |
Managemen
t/
e ] — Criminology |
Points 5 10 20
4 Methodology & Approach 20 Attach a

| Clear



The bidder must provide a detailed, chronological breakdown methodoiogy
of the work activities, demonstrating aclear understanding of to
the scope of work and how the project will be implemented. demonsirate
=—u S —— o your know
Rubric of claiming points Out of Minimu | Clear how
balance m underst:
underst | ding

L L . — L anding

Points 0 10 ' 20

| - o o Maximum Allocated [
Specific Goal ' Points
| Within the iLembe Reqjon 6
| Enterprise Located Within the KZN Provinca 3
1

Within the Nationa Recion
EME or QSE which Is at least 100% owned by black people 5
Enterprise 100% owned by Women 3
_Enterorise 100% owned by Youth ' 3 |
Enterprise 100% owned by people with disabiliiy 3 '
—-——-—-——-—._____‘———-——n—_.______ R

detalils; identity numbers of directors and employess in the service of the state.

Councll's Supply Chain Management Policy.

Quotations must be submitted on the officig| letterhead of your business and be valig for the

period of 30 days. If quotations are called for number of items, unit price per item must be

stated and total amoynt. No quotations wiil be considered from persons in the services of any
organ of the state,

* Prices quoted must be firm and inclusive of VAT and unit price per item must be stated as well
as total amount.

* Company registration document with CipC,

50 Points on evaluation matrix

* Service providers to complete in fully ali relevant MBD’s (1.4,8,9) that are available on the
Municipal website.

* A copy of the most recent municipal account in which the business is registered. Local
municipality (rates, electricity and other) or if the bidder is a tenant, then a full lsase agreement
and a certificate from landlord indicat; ng that the levies are not in arrears or a proof of residence
and affldavit stating that the ward in which business is registered is exempted from paying
rates, elsctricity and water. Documents must be provided for both the antity and director(s).
Failure to attach will lead to disqualification,

* Al prospective tenderers will be screened in accordance with the Nationg| Treasury's
Defaulters Database.



Quotations are to be completed in accordance with the Specification and must be seaied in an
envelope and marked "APPQINTMENT OF A SERVICE PROVIDER TO RENDER FRAUD AND
WHISTLEBLOWER HOTLINE SERVICES FOR A PERIOD OF 3 YEARS”, QUOTATION NO.:
13/26/27" and must be deposited in the Bid Box situated at the teception: Civic Centrs, 2 Kingfisher
Road, Mandeni not later than 12H00, Tuesday, the 25t of August 2026, Late and verbal
quotations will under no clrcumstances be conslidered. The Mandeni Municipality does not bind
itseif to accepting the lowest, or any {ender, sither wholly or in part or give any reason for such action.
Technical enquiries may be directed Miss Makhosazane Masinga and SCM queries be directed to
Lungisani Nduli (Iunglsanin@mandeni.gov.za) on 032-456 8200.

MUNICIPAL MANAGER Date: 18 |0X|>c06
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MANDENI MUNICIPALITY

QUOTATIONNO: /.

NAME OF BIDDER S cessrascsonvassnanssnnsencosts
FAX HUMBER 2 vesassassesbesssrsraRsRIERS PISIRIEISRSORBSINSSRIIIVOOSPORD

poppubrasdansnrond LI 1) » ‘Illll‘l
' i ey

LETIEY S T

mﬂ m H Rocrsosororssons lu'o;'-ii.-:--'n -'nu'uuu;;.-::ol:u: lu.'u;u:u

TOTAL PRICE BID PRICE
WAT'“GL, ¢ [ ccvssersesesrasnsassenssasassassssasnresenrssssesnserssnes

Employer : Municipal Manager
Mandeni Municipality
2 Kingfisher Roed

_Mandonl -

- Ay : 632 485.8200 )
5 Fax : 032 456 2504
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PART B
TERMS AND CONDITIONS FOR BIDDING

"L J SUBMESSE 3. i —'—'ézgé_k_._:‘;?_{ it _,g_:_:—z';: : _i’""_"}"_"“?@l", T'_:_:'_" i {J'L'w&”ww,—«-*,.".".-
1.1. mmﬁﬁm“mmﬂﬂmmEmmﬁmm I.ATEWM-WI'

12, mmuwruwmmoumemmusrmwmuu-ﬂm)on

..-=-'~.; =:

|1.3JHI$HD Wmmmmm
5‘%&6& € 5652, “TRE GENERAL "CONDITIONS OF CONTRACT(GCT)
‘ mo.:r MWWWW AT

mmmumuammmmcmou INUMBER (PIN) ISSUED
BY SARS TO ENABLE WEORGANGFSTATETOVIEWMTMYERSWWTAXSTAM

|23 APPLICATION FORTHETAXWMWSFMUSU‘G)WCMEWHNMAYNSOBEMWAE-
mmmmmmmrmmmummmmmmm

| THROUGH THE WEBSITE WWW.SARS.GOV.ZA,

|z.4 FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.

|25 mmvmmnmmmmmwmmmmm

26 mmnsmmmusomn;mmmmlwmmmmmvm,mmmsr
SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

lzz BIDDERS ARE REQUERED

27 mmmwavmmmmmsmwmmmmm
(CSD), A CSD NUMBER MUST BE BE PROVIDED.

% ghfmmmmwwwwm T TR SRS S L D
af. mmmnmwmmwmwmm 0O ves [no
42, DOES THE ENTITY HAVE A BRANCH IN THE RSA? ] ves Ono
a2 Doesnﬁmmvuqvnpammsmuﬂmmmmsnw O ves Ono
| 34. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ vyes Ono
3 ves Ono

3.5. BWEWMEINWERSAFORANYFDRMDF-TMATION?

-amormmm!hnuaoumumumm RESISTER FOR
SYSYEM PIN'CODE-FROM THE SOUTH AMUCAN REVENUE SERVICE

_{SARS) AND IF NOT REGISTER AS PER 2.3 mvs I
l!lfFAlWlll'l'D MDEMYWMMPAMMMYMMHD

mm.w
WMWDFMEWINWWWMRATE
SIG!AMEOFBIDDE!:

B R e L Lt L
.




CAPACTTY UNDER WHICH THIS BID IS SIGNED:
DATE:

i -;“ N "t:-"..'l.‘.'.i'r;i' g

Fagart



MBD 4
DECLARATION OF INTEREST

1. No bid will be accepted from persons In the service of the state!.
2 mpammmmammmmmmdmmmmam
m,mymmmwoﬂaslnmdu#mwbud. In view of possible
) awufmmmmmmmmmw,mmwwm
N T -ommeqhadvﬂﬂlor.relpt_aﬂwpumln service of the.state, Rt is required that the bidder o
Pt fee YR odigr  Suthionsed representativg --deciare - “thlri:. position s - relationship - to . the-

Rt

evalueting/adjudicating suthary, . O T L
5. 1h brder to give effact to the atidve, the folowing guéstonnpire st be completed and
3.1 Full Name of bidder or his or.her representative: u...........
B,ZMW I B T I ": .
3.3 Position occupied in the Company (director, trustee, (11 ) R —
3.4 Compeny Registration Number:
3.5 Tax Reference NUmber: .o........
3.6 VAT Registration Number: ...

3.7 The names of all directors / trustees / shareholders members, their individual identity
Numribers and state employee numbers must be Indicated in paragraph 4 below.

3.8 Are you presently In the sérvice of the state? YES / NO
X T Y T ———

imwm:‘hmemofmewmmbe—
() @ member of -
(1) any munidpal councll;
(i) any provincial legisisture; or
() the nationsl Assembly or the national Council of provinces;
(b)amemberofu\ebomdofdlm_ofanymumlenmv;
() an official of any municipaiity or municipal entity; _
v oid)an employee of any nationalor provinclal depertmert, netons!or provincial publc erthy
AN ... or.canstititional instuition. swithin 1€ tiending of, ihéé Public Bnarce Management Act,.
_ 1999 (ActNo.1 of 1999); - e
S (e)member of the sccounking authordy of any netioce) or.provinclal public enthy; or
() Anem of Partament of & provindial K PR SRR R
2 Shareholder” means a person who owns shares in the compa ny and is actively ivolved in
ﬂnmmwmmwmemmwmwqudmmwﬂnmny



3-9.Haveyoub;;n inﬂ:euwiceofﬂrelhwforﬂiepastwvemonthﬂ
ll.ll.ltlll‘lllllllvs o

3.10 :’9 tlvn:" have any relationship (famlly, friend, other) with persons in the service

: lta‘te'aﬁdwhqmnybémWMmmcmlubﬂén and
- or .dj_l'dmon Ofulls wrililrll"i‘l;#_i;ﬁ;;l:l:.l‘l.ll'l"ll;lil;ltl '.YES I
NO " :

£

3.10.11fyes, fumish particulars.

I.l‘.l'lI.Il.lll.II.III'IIIlll.llilllllI'llllllllll.i.lllllil.lllllll ERbevRRESIFRIIRSTIO PR

3.11 Are you, aware of relationship (family, friend, other) between
Anyoumrblddorairdanvpemmln the service of the state who
May be involved

with the evaluation and or adjudication of thig bicy
YEBS / NO
3.11.1liyes, furnish particulars

IIlllll..lllllll.'lllllllllllII'IIIllll.‘lll'lllll
LRI L E e [

3.12 Are any of the company’s diﬁm@ trustees, managers ,
Principle shareholders or stakeholders in service of the state?
YES/NO

3.12.1 Ifyes, furnigh particulars,

SRIRSAREIFRONERARRN 2 IlllIl.llllllllllll.lllllli'll'llllll.l'llll'l’lllllllll.lll.l!llllllll

tllltlllll.ll.lllI.lllIll'llll.llllllllllil".l.'llllll.ll'.ll!l'll’.'llllllI e A LTI TTTTY

3.13 Are any spouse, chiid or.parent-of the dbrhﬁcii-‘s directors

Trustess, managers, pﬂnqlglq nhareholderc or stakeholders

In service of the state? ) YES /
NO

3.13.11fyes, furnisi particulars, -

I S AR L



3.13 Do you or any of the directors, trustees, managers,
Principle shareholders or stakeholders of this company
Have ity Intarest in any other related conipanies or
Mn-sMuwmtmmmm for this contrict.
YES / O _—
g n" T e_.e::'.'-. P

s,uizfmmmmm i

- ' - - ] .o
4 . LT T o ol
nnlulu ’ ! L e LTI Ppmazes .
N . R | B R - Y
wesann

4. Full detols of directors / rustees / members / shereholders.

!‘Mm |  Identity Mumber

|
e
— S— ——




MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTLA
PROCUREMENT REGULATIONS 2022

7= 'NB: - BEFORE -COMPLEHNG' YHIS FoR

vitations to tendler
- meGOIZOSysaemforrequimmentswlmaRandvalueofuptoRsooooooo
(all applicable taxes included); and .
- the 90710 system for

menuww:anandvameabovensooooooo
(all applicable taxes Included).

1.2 To be completed by the organ of stage

. (delete Whichever s not applcabie for this tende),
3) ‘The applicable preference point system for this tender Is the 80/20 preference
point system.

1.3 Points for this tender (even in the case of a tender for income-generaﬂng
contracts) shail be awarded for:
(a) Price; and ’

(b) Specific Goals,
1.4 Tobecommmdbyﬂnorganofmms
The maximum points for this tender are allocated as follows:

ARG e T e

| Total polnts for Price and SPECIFIC
' GOALS



1.5 Failure on the part of a tenderer to submit proof or documentation required in
m:;ofﬂlbwnderwdampolntsforspecmcgoalswlmmwnder,vwllbe
interpreted to mean that preference points for specific goais are not claimed.

1.6 méorganofslatemmerlghtto require of & tenderer, either before a
tender is adjudicated or at any time subsequently, to substantiate any claim in
mgardlnpmferm,hanymann_errequh_edbvu\eomnofm

et St O ERERG Y
Pl

LT i .,
Lt

2-.."=: l N S

vt () eridE means 8 written offér In the form-determined by an ofgari: of state in .
.""’-.‘.‘respdh'semanmvltaummprqvldegoodsq'sermesumagh]‘yldg"ﬁuobms‘“ tions,
compétitive tendering process or any other method envisagéd in legistation;

(b) “prica” means an amount of money tendered for goods or services, and
knchudes all applicable taxes less all unconditional discounts; = "~ © *°

(c) “rand vaiue” means the total estimated veiue of a contract in Rand, calculated
at the time of bid invitation, and includes ali appiicable taxes; .

(d)‘mdsforlmmeomw'mansamoﬁerlnu\efdm
determined by ari organ of state In response to an invitatioh for the origination of

““incoimie-generating contracts through any method envisaged In legisiation that will
result in a legal agreement between the orpan of state and a third party that
produoesrevamforﬂnmganofshbe,andhdudes,bﬁbnotmmedto,leasmg
and disposal of assets and concessioh contracts, excluding direct sales and
disposal of assets through public auctions; and .

(e) 'ﬁcﬁ'mgans the Preferential Procurement Policy Framework Act;: 2000 (Act- -
No. 5 of 2000). '

b S

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1  POINTS AWARDED FOR PRICE

311  THES0/20 PREFERENCE POINT SYSTEMS
A.miaximum of 80 or 90 points Is allocated for price on the foliowing basis:

80/20 or
Ps= 80(1-—"‘;::""- ) or

Where
Ps = Points scored for price of tender under consideration



Pt = Pﬂoeoftenderunderconslderauon
Pmin = Pﬂceoflowestai:oeptabletender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND
TINGPROCUREMENT

INCOME GENERA
3.2.1 POIMSAWARDTEDFOR,P&_IQE S
TR e
AT | @gxlmum-ofﬂo-orso points Is allocated for.price on the fallowing basis:
80/20 or 90/10
Pt=Pmax ' = 90 Pt-Pmax
e or Ps=90(1+

Ps=80(1+ e

4. POINTS AWARDED For SPECIFIC GOALS

4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential
Reguhﬁons,mfergnaepomsmustbeamrdedforspedncgoabshudmme
tender. For the purposes of this tender the tenderer will be dbatethsbased

stated in table 1 below as maybesuppatedbyproof/downnntauon

tender: . o .

% In cases where organs of state intend to use.Regulation 3(2) of the Regyiations,

R ilch states tha?l?lt Is undear whether the 80/2%1%2 BO[iQ preference point

~SYstem applies, an organ of state must, In the tender documehs, stipulate in the
tase of—

() an invitation for tender for lncome-gmeraﬂng contracts, that elther the

80/20 or 90710 preference point system will apply ang that the highest

ble tender will pe Used to determine the applicable preference

point System; or



(b) any other invitation fornender,matemﬁmao'/zoorgo(ipprﬁenm

pdntsystemwmapplvwmqtmem&amblemwm used
todewmmméappllcablepmfermeepolntsym.menﬂieaganof
mmmuhemepdnlsalomedforwedﬂcgoabfor both the
mnomaompmmoepmtsmm.

S SNumberof
gioints

aiocated

{80J20
systcin)
_ (Tole
completed |
o pytheorgan 1
i o¥state)

Enterprise Located within the Manden] Municiality
‘BME or OSE which Isat least 100% owned by black peoole
. - Enterprise 100% ovmeéd by Women |
 Enterprise 100% owned by disabled person
Enterorise 1009% owned by Youth | )

W A




DECLARATION WITH REGARD TO COMPANY/FIRM

4.3
4.4
4.5

4.6

T .
foen e s s
Tma 7

: .:-8y.of the. conditions of confract have not

TYPE OF COMPANY/ FIRM
. Partnérship/Joint Vénture / Consortium
One-person business/sole propriety
Close corporation
Public Company
Personal Liabllity Company
(Pty) Limited

Non-Profit Company
State Owned Company

[Trcx APPLICABLE BOX]
], the undersigned, who Is duly authorised to do so on behalf of the
company/firm, certify that the points dlaimed, based on the specific goals as

advised-In the tender, qualifies the company/ firm for the preference(s) shown

and ] acknowledge that:
) The information furnished is true and correct;
if) ‘The preference points claimed are in accordance with the General Conditions
as indicated in paragraph 1 of this form;
i) In the event of a contract being awarded as & result of points claimed as
shown in paragraphs 1.4 and 4.2, the contractor may be required to fumjsh
ry proof to the satisfaction of the orgen of state that the claims
are coirect;
h) I the specific goals have been ciaimed or obtained on a fraudufent basis or
4 "been ulflied; thie oigan of state

may, in addition to any other remedy it may have ~

(a) disqualify the person from the tendering process;
(b) recover costs, losses or damages it has Incurred or suffered as

a result of that person’s conduct;
(c) cancel the contract and claim any damages which it has



suffered as a result of having to make less favourable
arrangements due to sucti canceliation;

(d) recommend that the tenderer or contractor, ks shareholders
and directors, or only the shareholders and directors who acted
on a fraudulent basks, be restricted from obtaining business
from any organ of state for a period not exceeding 10 years,
after the audl alteram partermn (hear the other side) rule has

been applied; and
(e); forward: the. mafter: for:- ariniinal prosecution; If deemgd

WITNEBSES
| 1. SIGNATURE(S) OF BIDDERS(S)
2. |
] DATEE: = cciecnursscsnsemcanises
| || ADDREBS ooerecssrmersssmnemnsnscnrennasrens
| || .......................................
|_ - B . __ ..................



home page,

MBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES -

1 This Municipal Bidding,Docurent must. form part of all bids invited,

2 Iltserves as a declaration to be used by municipalities and municipal entities in
ensuring that when goods and services are being procured, all reasonable steps
are taken to combat the abuse of the supply chain management system.

3 The bid of any bidder may be rejected if that bidder, or any of its directors
have:

a. abused the municipality’s / municipal entity’s supply chain management
system ‘or committed any improper conduct in relation to such system;
b. been convicted for fraud or corruption during the past five years;
¢. wilfully neglected, reneged on or failed to comply with any government,
municipal or other public sector contract during the past five years; or
d. been listed in the Register for Tender Defaulters in terms of section 29 of
the Prevention and Combating of Corrupt Activities Act (No 12 of 2004),

4  Inorderto glve effect to the above, the following questionnaire must
be completad and submitted with the bid.

|
| (Companies or persons who are listed on this Database were D|D'
|informed in writing of this restricion by the Accounting | [
Omoer/AuthothofﬂiemwmnmatlmpmdmeresMcummer{ |
| the aucl altevarm partem rule was applied). |

The Databasé of Réstrictad Suppliers now resides on the | |
| National Treasury’s website{ywwy.treasury.gov.2za) and can [
'beaooeuedbydlcldngonlullnkatﬂlebothomofﬂnf ' '



4.1.1 | If so, fumish particulars:

4,2 Isﬂlebldderoranyd'nsdlradnrsllstedonﬂlemfor ' Yes ' No
Tender Defaulters in terms of section 29 of the Preventionand | [] [
| Combating of Corrupt Activities Act (No 12 of 2004)? J

|  The Register for Tender Defuulters can be accessed on the '

RN | | dlicking on Its link at the bottom ofthe.home pape. .. _J B (|

TR (42,0 Mso, furmish particularsy, 5t |
| il' .‘ R |
S ——— e |
4.3 | Was the bidder or any of its directors.convicted by a court of law | Yes | No |
| (including a court of law outside the Republic of South Africa) for | [ (Eh
_' |ﬁaudorm:pﬂoﬁdurlngﬂ1epastﬁveyears? i -

Fr—

= = —" T

‘44 | Does the bidder or any of Its directors owe any municipal rates | Yes | No |
| ~ and taxes, or municipal charges to the municipality / municipal OO0

 enthy, or to any other. munkipality:/ municipal entty, that lsin | | |
arrears for mare than three months? | -

44.1 (‘ If S0, furnish particulars; ]

.J
|
' |

|

4,5 !Wasanynontractbetweenmwdda'andmemnidpaﬁvl es ’ No
| |munldpalermtyoranyotherorganofstat!etennlnateddurlngth.e. OO0
[ 'past five years on account of faiiure to perform.on of comply with |~ | ©
| |thecontacty .. ... ot L.
- - l'..4;._7'1_ i !fso,ﬁ .Ii'-ﬁmﬁiﬁbl e R ) {
| 't

g




CERTIFICATION

1, THE UNDERSIGNED (FULL NAME) ..... ST A
CERT.IFY THAT THE INFORMATION FURNISHED' O Pt DECLARKTION FORM IS TRUE

AND CORRECT.

1 ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

-------------




|

i , MBD 9
CERTIFICATE OF INDEPERDENT BID DETERMINATION

This Municipal Bidding Document (MBD)_ must form part of all bids? invited

R N we . . . . _ T G T I _.:7.-._..! Fae ) o .
ol RN Sewon4(4) (b) (i) of the Competition Act No. 89 of 1998; as amehded,prolm an

L . - ."
. .
M TR T

-agreeinint belskeen, or conceited practce by, fims, oF s decisb by i dssicistion of

firms, If It Is between parties in a horizontal relationship and If It invoives colfusive bidding

(or bid rigging).2 Collusive bidding Is a pe se prohibition- meaning that it cannot be justified

under any grounds.

Municipel Supply Regulation 38 (1) prescribes that a supply chain management policy
the supply chain management

must provide measures for the combating of abuse of
system, and must esiable the acoounting officer, among otheis, to:

2. take alt reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the munidipality or municipal entity or has
committed any improper conduct in relation to such system; and

¢ cancel 8 contract awarded to a person if thié ‘pérso comimitied sny, coitupt or
fraudulent act during the bidding process or the execution of the contract.

4 This MBD serves as a certificate of declaration that would be used by institutions to ensure

that, when bids are considered, reasonable steps are taken to prevent any form of bid-
rigging.

5 In order to give effect to the above, the attached Cartificate of Bid Determination (MBD
9) must be completed and submitted with the bid: s

"."." 9

* Bid rigging {or coltusive kidding) occurs wiven businasses, st would otharwise be sxpectad to compets, !
secretly conspire to rulse prices or lower the quailty of posds and / or servicas for Puchasss who wish




"

could potentially submit & bid in nesponse to this bid invitation, based on
thelr qualifications, abilities or experience; and
provides the same goods and services as the bidder and/or is. in the same

fine of business as the bidder

®)
(©)

6. ‘The bidderhas anived 3t the aécompanyling: bid- independently from, ‘and without:.

conwbﬂomcommmhﬂon, mwtammmmwwnpeﬂlm ijwever
wnmunlmtbnbehvewpaﬁmhajoﬁtvmﬁmorﬂsorﬂum’wﬂmtbem

as cofiusive bidding.
In particular, without limiting the generality of paragraphs 6 above, there has been no
consuitation, communication, agreement or arrangement with any competitor regarding:

(a)  prices;
(b)  geographical area where product or seivice will be rendered (market

allocation)
methods, factors or formulas used to calculate prices;

the intention or decision to submit or not to submit, a bid;

the submission of a bid which does not meet the specifications and

conditions of the bid; or
{n bidding with the intention not to win the bid.
In addition, there have been no consuitations, communications, agreements or
arrangements with any competitor reganding the quailty, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation

refates,
The terms of the accompanying bid have not been, and will not be, disclosed by the

bidder, directly or indirectly, toanycompetlbor pﬂortoﬂnedaheandﬂmeoftm offidlal
bldopemngorofﬂlemrdhgofﬂnmnm * ~id

(©
(d)
(e)

I
RS

# Joint venture or Consortiuim :nesns an association of pessons for the purposs of combining their expertiss,
M.menmmmm-ummmm of p contract.



.....

rough @ bidding prooess. Eid rigging Is, therefore, an agreement

to acquive goods and / or seivices -
betveen competitors not to compete.

cznnﬂcnrs or mpepsuosm' BID omnnmnou o
Imeunderslgneql Insubnﬂltlngmemnbamm ' N

- (BldenberandDesa‘lpﬂon)
in response to the invitation for the bid made by:

| : (Name of Municipality / Municipal Enut_y)
do hereby make the following statements that I certify to be true and compiete in every

respect:

Icertify, onbehelfof;
(Nuneofﬁldder)

1. Lhave read and I understand the contents of this Certificate;
2. 1 understand that the accompanying bid will be cisqualified if this Certificate is found not

to be true and complete In every respect;
1 am authorized by the bidder to sign this Certificate, and to submit the accompanying

bid, on behalf of the bidder;

4, Eath-pérson whiose signature appears. on the accompanying bid has been. suthorized by . .
i +thebidder t5.déberming the berms of, and to sign, the bid; on behalf of the bider;:.. . 7 .
5. For the purposes of this Certificate and the accompanying bid, I uriderstand that the word
“competitor* shall include any indvidual or organization, othér thar the bidder, whether

or not affilisted with the bidder, who:
(8)  has been requested to submit a bid In response to this bid invRation;



[

could potentially submit a bid In response to this bid invitatio 1, based on

(b}
thelr qualifications, abilities or experience; and
provides the same goods and services as the bidder and/or is i the same

©
line of business as the bidder

L

ik S e bildar s arfed Bt the’ dccompanying bid ‘indépendently’ from; arsd WGUE: .
consultation, communication, agreement or arfangement with any competitor. However
communication between partners In a joint venture or consortium?® will not be: construed

as collusive bidding. .
7. In particular, without fimiting the generafity of paragraphs 6 &bove, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

{a) prices;
geographical area where produict or service will be rendereci (market

(b)

allocation)
‘methods, factors or formufas used to calculate prices;

(©)
- (d) the Intention or decision to submit or not to submit, 2 bid;.
(e) * the submission of a bid which does not meet the specifications and
conditions of the bid; or

()] bidding with the intention not to win the bid.
8. In addtion, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
condltions or delivery particulars of the products or services to which this bid invitation

not been, and wil not be, disclosed by the

relates.
prior to'thé e ard tme of the officia

~9muemlsaf the accompanying bid have
. bldder, directly or Indirectty, to any competitor, tor,
bid opening or of the awarding of the contract.

Y
B

EEE ]

mﬁmmnamMHmﬂMbrMpmdmmmwmq

2 Joint venture or
Mmdmmm.nmmnemqom

proparty, capital, sfforts,



16, . T-gin whre that, In addition andwlﬂmltpwjudm‘eto anyoﬂlermprovlded to
mtmymwmmmwmmm bids that are suspidous wil
mmmmwwmmmmmmrmmwmammmmmq
MMIHWS&WSQ&MMﬂMNOGQOf 1998 and

ormuyberepohdbﬂnﬂaﬂmamommmmmm)fbrmmnunmugaum
andumaybereshkhedﬁunwndudﬂubwmmepuukmmrapmm

exceeding ten (10) yearslntumsofﬂlenmﬂonandmnbamaofmmptmwues
Act No 12 of 2004 or any other applicable legisiation.

Nante-of Bidder

H
o p———



