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SUPPLY CHAIN MANAGEMENT UNIT

RE-ADVERTISEMENT
QUOTATION NO: 13/26/27

APPOINTMENT OF A SERVICE PROVIDER TO RENDER FRAUD AND
WHISTLEBLOWER HOTLINE SERVICES FOR A PERIOD OF 3 YEARS

Quotations are hereby called from suitably and experienced service providers to provide a
service of fraud and Whistiebiower Hotiine services for a period of 3 Years

INTRODUCTION AND BACKGROUND

Mandeni Local Municipality (Municipality) has adopted a “zero-tolerance” cuiture to fraud
and corruption in all its manifestations. The fraud-free environment is anchored by the key
pillars of fraud prevention, detection and responsiveness to fraud and corruption when it
occurs. Hence a need for a service provider that will supply and manage the Fraud Hotline.

PURPOSE

The Municipality is looking for an independent service provider to offer an anonymous antj-
fraud hotline service for a period of 36 months to provide a platform for reporting of
Suspected/alleged fraud, corruption, mismanagement theft, bribery, and other simiiar
activities in the business of the Municipality. The anti-fraud hotline must enable the reporting
of suspected fraud by both intemal and external stakeholders of the Municipality.

OBJECTIVES

The primary objective of this specification is to appoint an experienced, suitably qualified,
and competent professional service provider to provide an Anti-Fraud and Corruption Hotline
Service with a Case Management System (CMS).

Considering the project objectives, a summary of the activities that the Service Provider
must conduct are as follows:

@ Furnish Mandeni Local Municipality with details of the various reporting mediums,
including a
unique toli-free number, hotfix number, hotspot address, Hotmaii address and web-
based
reporting iink;

€ Manage all aspects of the day-to-day operation of the Anti-Fraud and Corruption Hotline
services on behalf of the Manden; Local Municipality;
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% Assist the Mandeni Locaj Municipality in launching and creating awareness of the toll-
free line
services; and

% Assist Mandeni Local Municipality in developing continuous marketing initiatives aimed
at sustaining awareness of the toll-free line services.

VALUE FOR MONEY

The Mandeni Municipality expects value for money from this tender. Measurement of Value
for money is directly related to the quality of services provided in comparison with the money
paid for such services and can be equated with added value,

CONDITIONS OF CONTRACT AND TIMEFRAME
= WU NIRACT AND TIMEFRAME

% The appointed service provider is required to submit monthly reports of the work
completed with accompanying invoices.

< The appointed service provider will be required to submit a project charter that will be
utilized to monitor the project.

% The appointed service provider is required to commence work within 2-week period
Upon recsiving the Letter of award

* In addition to the above condltions of contract, the Service Leve!l Agreement and
National Treasury General Conditions of Contract shali provide further terms and
conditions.

< Service providers interacting with municipal data will be required to be compiiance
with Mandeni POPIA Policy and other relevant regulations i.e. GDPR.

PAYMENT ARRANGEMENTS
—= TN ARRANGEMENTS

** The Service Provider shall submit original Invoice/certificats, that will show amount
claimed; the service provider shall submit invoice reflecting the purchase order number
and the amount claimed. All original invoices must be submitted by the Service
Provider to the
Municipality in the company’s letter heard

< Should the Municipality accept the invoice; payment shall be made to the Service
Provider within thirty (30) days after certification

SPECIFICATION
The hotline should provide the foliowing:
<+ Asecure toll-free Customized and dedicated hotline number that wiil be

active and managed for twenty-four (24) hours, seven (7) days a week and three
hundred



and sixty-five (365) days a year whichever is applicable, to enable all relevant

stakeholders

<>

()
”n

to report irregular, unlawful and corrupt related activities;
A secure and well-equipped 24-hour Call Centre run with well-trained staff:

Provide services in all 11 official South African languages. Proficiency in IsiZulu/
Afrikaans/ IsiXhosa,

Provide an option for: “Fraud related”, “Corruption related” and” Ethics related”
allegations. Cail Operators should be able to distinguish between the options

Case Management System (CMS) that ensures that whistle- blower’s reports remain
protected, in line with Protected Disclosure Act (PDA) and Protection of Personali
information (POPI) requirements, and the Bidder can grand access to the MLM
designated officials using password protected login access

The information transcribed in the report will distinguish between fraud and sthics
allegations and be transmitted to Municipality designated officials, who will be
responsible for taking actions on the information received from such reports

The Municipality Anti-Fraud and Ethics Hotline will be available for whistleblowers
and callers and will attend to disclosures reported via the following channels;

» Emails - Provide a Separate secure address that will safeguard the identity of
the whistle-biower.,
Free Post.
website on www....... £0.za
SMS.

A link to the Municipality branded Anti-Fraud and Ethics Hotline, from the Municipality
Intranet and Internet site, for access by staff and external stakeholders

The browser compatibility must, at minimum, support Microsoft Edge and Google
Chrome

PROJECT DELIVERABLES

o

L

The service provider shall meet the following requirements and provide services of
this nature:

Provide a platform for the Anti-Fraud and Ethics Hotline with a Case Management
System (CMS). The system should provide access to designated Municipality
officials to relevant functionalitiss aligned to service offerings and to view/Download
relevant reports of logged/reported cases.

Calls must be screened, transcribed and submitted to the municipality within 48
hours.

Monthly reports and emergency reports to be forwarded to the Municipality.

Training for Municipal employees on the use of the system.



* Dedicated offigial from the service provider responsible for reporting to the
municipality.

% Start-up awareness campaign material including but not limited to:-

Information booklets Pamphlets and stickers on fraud;(To be displayed and
distributed during awareness campaigns and in Libraries and Museums).

Corporate branding paraphernalia

promotional awareness material to be displayed in all ‘municipality buildings that
should be reviewed as and when required.

A web-based or automated annual Fraud and Ethics survey, customised to
Municipality needs, sent to Municipality employees and service providers, one (1)
month after commencement of the SLA and annually thereafter.

Provids training and awareness on Fraud Risk Management to all relevant
stakeholders biannually, based on among others, the Municipality survey

Compile an informative and Educational Quarterly Electronic Newsletter, on Anti-
Fraud and Corruption, and Ethics Management topics, to be posted on the
Municipality website and emailed to all Municipality staff.

Activity reports Per action plan upon completion,

Draft procedures for adoption,

Amendments to the Whistle-blowing Policy for adoption.

System should include Uninterrupted Power Supply

<+ Incident reports

The service provider shall ensure that Municipality shali receive incident reports
within two (2) days of the reported incident.

An incident shall be deemed to be all information received through the contact
channels.

The CMS system-generated reports shall present al| incidents reported through
the Hotline and be able to print a PDF document.

% Technical requirements

within the boundaries of South Africa and follows the Protection of Personal
Information Act, 4 of 2013 and the King IV Code,

The security on all voice loggings shall be guaranieed.



Item

The Service Provider shall ensure the storage and recording of all calls, in line
with the National Archives Act, and for at least three (3) years, or for the duration
of the investigation of legal proceedings on matters reported via the Hotline.

The Service Provider shall ensure that the anonymity and identity of callers are
always protected.

No line identification or IP address information is captured or stored on the Anti-
Fraud & Ethics Hotline Solution Softwares.

No recordings or transcripts of the recordings will be made available to
Municipality or any other third party unless ordered to do so by a court of law, or g
law enforcement agency.

The physical address of the Municipality Anti-Fraud and Ethics Hotline is
undisclosed, and access is restricted by biometrics access.

All computer hardware and software access is protected by multiple layers of
access control and/ or network authentication, and no unauthorised users have
direct access to the hardware and data storage.

The service provider has a thorough and robust Disaster Recovery and Continuity
Plan in place, made effective through constant revision, testing and
improvements. This guarantees Municipality continuity of operations if the service
provider has experienced an Emergency or Disaster.

PRICING SCHEDULE

Description

" Establishment

" Price Excl.
Vat

' Unit Price
Excl Vat

Unit of

Measure
| sum |

Sum 1

Qty

Once off cost at the commencement of
the project covering dedicated line,
number activation and all
communication channels in 5 of the

| scope.

Training

' Sum 1

Training of the Municipal staff
| responsible.

Subscription fee:

| Monthly | 36

Including Monthly Statistical Feedback
on reports received, assessment of
providing Fraud, Ethics and Corruption
training and awareness, including
travelling. Payable monthly irrespective

. of the number of recorts received.
Annual awareness campaigns

Annually |3

(including pamphlet information).
Annual awareness campaigns

| \including pamohlet information)



The bidder shall be evaluated on th

 Drafting and coordinating a

One afterthe 3

questionnaire for the automated cormmencem

survey. ent of the
project and
yearly
thereafter

task.

No
1.

~ Evaluation Matrix

' Previous Experience on Fraud / Corruption and 20

Whistleblower Hotline (For each Project, provide
appointment letters / purchase orders with trac ble
reference letterg from the Client and It must be signed.

The bidder shall furnish a list of fraud/ corruption hotline
services and recommended by all referees as being competent
and capable of executing the works without rualification
Number of services | 3 4 4 and
above

" Points 5 10 | 20

 Experlence of a Key personnel member in handling 20

whistle blowing service.

The bidder shall submit the curriculum vitae {CV) of the
proposed key personnel member who will be responsible for
managing the project. The CV shall inciude a list of similar
projects undertaken over the past ten (10) years, together with
client references. Each reference shall include the name,
designation, organization, and contact details of a person who
may be contacted to verify the bidder's experience and the
information provided. - - -
Number of projects 1 2-3 4 and
undertaken B B | | above
Points 5 10 20

' Quallfications of Key a personnel member In handling 120

whistle blowing service.

The bidder shall furnish a CV of the proposed key personnel

with the qualification possessed relevant to handle whistle

blowing services.

National Degree Iin
Law/ Foren;
Investigatio
Auditing/ Ri
Manageme!
Criminology

Certificate in
Legal/ diploma in
Forensic legal/
Investigation/A ' Forensic
uditing/ Risk investigation
Management/ ' /Auditing/
Criminology Risk
Managemen
t/
_ | _ Criminology
Points 5 10 20

Mathodology & Approach ' 20

Level of
education

' Point

@ service of whistleblowing to determine the eligibility to perform this

Means of Score

| verification

Traceable
award letters
/purchase
orders with
raference
letters

' Résumé/CV

of facilitator
with relevant
experience
on
whistleblowin

g
management

' Qualifications

{ certificate of
the proposed
key
personinel

' Attach a

clear



The bidder must provide a detailed, chronological breakdown " methodology |

of the work activities, demonstrating a clear understanding of fo
the scope of work and how the project will be implemented. demonstrate
» _ _ your know
Rubric of claiming points QOut of Minimu | Clear how
balance 'm underst:
underst | ding
: | _anding
Points 0 10 20

5.

| The bidder must score a minimum of 50 polnt to qualliy to be further evaluated

Quotations will be evaluated and adjudicated according to the followlng criteria:

The following PPPFA Regulations 2022 Specific Goals are applicable for 80/20 evaluation criteria:

| ' Maximum Aliocated |
Speciflc Goal — - Points |
| | Within the iLembe Rexion | 6
| Enterprise Located | Within the KZN Province | 3 ||
| | Within the National Recion | 1 |
| EME or QSE which is at least 100% owned by black neople | 5 .
| Entercrise 100% owned by, Women i 3 1
| Enterprise 100% owned by Youth |' 3 |
| Entercrise 100% owned by peosle with disabilify .I 3 ]

¢ Supplier must be registered on the National Treasury's Central Supplier Database (CSD) and
provide a proof of registration. The information recorded on your CSD report will be used to
verify the following information: tax compliance status; company registration details; banking
detalls; identity numbers of directors and employses in the service of the state.

» Council's Supply Chain Management Policy.

Quotations must be submitted on the official letterhead of your business and be valid for the
period of 30 days. If quotations are called for number of items, unit price per item must be
stated and total amount. No quotations will be considered from persons in the services of any
organ of the state.

* Prices quoted must be firm and inclusive of VAT and unit price per item must be stated as well
as total amount.

* Company registration document with CIPC.

50 Points on evaluation matrix

¢ Service providers to complete in fully all relevant MBD's (1,4.8,9) that are available on the
Municipal website.

* A copy of the most recent municipal account in which the business is registered. Local
municipality (rates, electricity and other) or if the bidder is & tenant, then a full lease agreement
and a certificate from landlord ing icating that the levies are not in arrears or a proof of residence
and affidavit stating that the ward in which business is registered is exempted from paying
rates, electricity and water. Documents must be provided for both the entity and director(s).
Failure to attach will lead to disqualification,

* All prospective tenderers will be screened in accordance with the National Treasury's
Defaulters Database.

No quotations will be considered from persons in the services of any organ of the state.

Non-compliance with the above-mentioned criteria will lead to disqualification.



Quotations are to be completed in accordance with the Specification and must be sealed in an
envelope and marked "APPOINTMENT OF A SERVICE PROVIDER TO RENDER FRAUD AND
WHISTLEBLOWER HOTLINE SERVICES FOR A PERIOD OF 3 YEARS”, QUOTATION NO.:
13/26/27" and must be deposited in the Bid Box situated at the reception: Civic Centre, 2 Kingfisher
Road, Mandeni not later than 12H00, Tuesday, the 06 of October 2026. Late and verbal
quotations will under no circumstances he consldered. The Mandeni Municipality does not bind
itself to accepting the lowest, or any tender, either wholly or in part or give any reason for such action.

Technical enquiries may be directed Miss Makhosazane Masinga and SCM queries be directed to
Lungisani Nduli (Iungisanin@mandeni.gov.za) on 032-456 8200,

—
I -y

M SG KHUZHAYO
MUNICIPAL ANAGER Date: _ 2aloalocne
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2.6 NHDSWHE!ECONSORHAIJOMVEHURESIWAREMVE EACH PARTY MUST
SUBMIT A SEPARATE mcmmcms/mlcsoum

2.7 mmmmmquyrmemxsammoummmmm
(CSD), A CSD NUMBER MUST BE BE PROVIDED.

T OUESTI GG AR 10 BIDDING A -:m.r’unu- T _ _
31 xsmmnmosmmwcorsmnﬂmm l:l YES Duo
32. DOES THE ENTITY HAVE A BRANCH IN THE RSA? O ves Ono
33, DOES THE ENTITY HAVE A PERMANENT ESTABLISKMENT IN THE RSA? [ ves Cno
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- +(d) an-employee of any netional:or

MBD 4
DECLARATION OF INTEREST

1. No bid will be accepted from pessons in the service of the state?.

2. Any person, having a kinship with persons

relationship, may
mqmmmmm or part thereof, be awarded to'

a. mmmmafnmmwa&,%&m%%‘ﬂmmmuwwm
submitted with thé bid :,
31FtlINamofblddera'hlsorhermpmme T —
3,2 Identity Number: . -
33Poslﬂonoowpledlnﬂlemmpmy(dllmr,ummm)
3.4 Compeny Registration Number: :

3.5 Tex Reference NUMber: .........
3.6 VAT Registration Number: ...
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3.7 The names of all directors / trustees / shareholders members, their individual identity

Numbersandshtzemployeenumbelsmstbehdlmdhpamgnph4bebw

BSNBWUMQTUEM&MMM'?YESINO
3.8.1 If yes, fumish partioulars.za.cauemmiineg _ o

3MSCM Reguistions: ‘lnﬂneservloeofﬂaeshhe'mnswbe-
(a) a member of -
() any municipal coundl;

() any provincial legisiature; or
m the national Assembly or the national Councll of provinces;

(b)amtuofﬂleburdofdmofawmumlaw
(c) an official of any municipailty or municipal entRy;
. it, nationél or provindlal public entity

.. o constitutional insiftution swithl JH esliitaf M Bilflic, bice. Managément Ad,.
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3.9.11fves, furnish particulars,

3.loonfomy:uhlve any relationship (family, friend, other) with persong in

 state arid who may bé Involved d Viith the evaluation and’ i
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3.10.11fyes, furnish particulars, .

3.11 Are you, aware of any relationship (famliy, fijend, other) between
Anyoﬂnerbldderandanymln the service of the state who

Y
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3.12 Are any of the companv's dlndbn,trwuc, -

Yas e shareholders o stakeholders In service of the state?

8.22.1 Ifyes, fumish particulars.

3:33 Are siny sroisee, chid or persnt-of ibé Sompuriy's diroctors
Trustees, managers, principie hareholders or stakeholders

YES /

3.13.11iyes, furnish particulars,
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3.13 Do you or any of the directors, trustees, managers,
Principle sharehoiders or stnkeholders of this company

Have any intirest in any other related companies or
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIA
REMENT REGULATIONS 2022

T NB: - BEFORE'COMPLETING THIS: FORM; TENDERERS iy STUDY Thi
Wt ot GENERAL CONDITIONS, DEFIN *

PECT-OF THE SENDER ol AND DIRECTIVES APPLYCABLE - -
" IN RESPECT ‘'OF THE TENDER AND mﬁ |

REGULATIONS; 2022

1. GENERALCONDITIONS =@

1.1 mefoilowmgpmferenaepomtsysuems are appiicable to invitations to tender:
- the 80/20 system for requirements

with a Rand value ofupmasooooooo
(all applicable taves included); and .
- the 90/10 system for

requirements with a Rand value above R5p 000 000
(all applicable taxes included).
1.2 'robecommsymmnofm .
(deiete whihever & ot applkcatie for this tenge,
2) ‘The applicable preference point system for this tender is the 80/20 preference
point system,

1.3 Points for this tender (even in the case of a tender for tncome-genemung
contracts) shall be awarded for:
(a) Price; and ‘

(b) Spedific Goals,
1.4 To be completed by the organ of state:
The maximum points for this tender are allocated as follows:




1.5 Fallure on the part of a tenderer to submit proof of documentation required in
tennscfmlsmdermdammhtsforspedﬂcgoalsmmem,wﬂlbe
htqrpretedtomeanmatpreferencepolntsforspedﬂcgoaquenotdaimed.

1.6 Themganofshtemﬂnﬂdtqumofawm.eﬂ\ermea
mnderlsadjudlatedoratany&nemhsewa\ﬂv,wamluateanydalmh
regardwprefetmoes,hanymnerrequkedbvtheuganoﬁm.
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i tasporise to an invitation to provide goods or services thiough price: lictations,
oompeﬂdvetendﬁngmoranyoﬂumehodmﬂagédm ' N
m)wmmmmqmmwmm«m;mw
“ ickudes all applicable taxes less all unconditional discounts; AT e et
(c)‘nndnme?n\pamﬂwmlmmdvgmofammmRmd,amw,_
at the time of bid invitation, and includes all appiicable taxes; o
(d)wmmmnwmw'mammhﬂn'fdm
Wwanmnumnmmmhmmmmwu
cts .

storicort a8 vriten 6ier I the form.detisimind by an oigiri-of giate ..

8 e llah

prod
anddlwusalofassetsandmnwssbnmnm,adudhgdhectsalesam

disposal of assets through public auctions; and )
(e) “the-Ack?-means-the Preferential Procurement Policy Framework Act;<2000~€Act- -

No, 5 of. 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.4  POINTS AWARDED FOR PRICE
3.1 _ THES0/20 PREFERENCE POINT SYSTEMS

a7 o K BT Lok

#:reximamof 80 or 90 points is allocated for

I T TS TR S PRLT T TR

ﬂ..'i ﬂ* M W"';""h"'""""“'" e

-, -

Where
Ps = Polnts scored for price of tender under consideration
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" (3)an invitation for tender for income-generating contracts, that
80/20 or 90/10 preference

[} that m:lther Wme
point system- wj apply-and- :
aooeptableﬁenderWMbeusedtodete:m th

point system or
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DECLARATION WITH REGARD TO COMPANY/FIRM

4.3
4.4

4.6

h s
P P T
Flfos F T A,
S p LRI

“TYPE OF COMPANY/ FIRM

’ aﬂgfﬂhemlﬂonsofmnm ave. ot |
edy it may have -

One-person business/sole propriety
Close corporation

Public Company :
Personal Liability Company

(Pty) Limited
Non-Profit Company
State Owned Company

[TioK APPLICABLE BOX]

I, the undersigned, whoisdulyauﬁoﬁsedtodosoonbehalfofme
company/firm, certify that the points daimed, based on the specific goals as
advised-in the tender, qualifies the company/ firm for the preference(s) shown

and I acknowledge that: :

i) The information furnished is true and correct;

iy} ‘The preference points claimed are in accordance with the General Conditions

as Indicated in paragraph 1 of this H

i) In the event of a contract being awarded as a result of points dlaimed as

nd 4.2, the contractor may be required to fumish

di oftheorganofshtethatﬂledalms

are comrect;

Iv) If the specific goais have been claimed or obtained on a fraudulent basis or
‘Dave i Bl Hiex, tie‘oroar of Sate

“may, in'addition to any other rem
(a) disqualify the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as

@ result of that person’s conduct;
(c) cancel the contract and claim any damages which it has



suffered as a result of having to make less favourable
mngememsdugtowt_:l'itzmellaﬁpn;

(d) recommend that the tenderer or contractor, its shareholders
and directors, or only the shareholders and directors who acted
on a fraudulent basis, be restricted from obtalning business
ﬁomanyorganofshteforaperlodnotmedhgmvea
aﬂarmeawmunpmam(lmrmeou\erslde)nle g

F i beeneppnedb-and e i, O )
&Jj,w‘ '!‘%W ’f"'“m“" MM"'F"'WMW i
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MBD g
DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT
 PRACTICES e

oo S ' CE T LLI -.":-: R ; --"'? - h
Tk Municipel Bidding Document.rust form part. o a bics Invited,

1 R U e
2 Itmasadedaraﬂonbobeusedbymunidpé

3 Thebuofanybld.dermayberejewedlfm'atbrdder, or any of its directors
have;

a al;used the municipality’s / funicipal entity’s supply chain management
sysbembroornmlwedanyimpropermnductmrelaﬂontosudvsysbem;'
b. beenoonviaedforfraudorconuptfonMngmepastﬁvemrs-

dircl alteram

T A e g B T e

by clicking on its link at the bottom of the
,;pome page.

AL TR
.‘.‘.-'- - '|_",.‘
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4.1.1 | If so, fumish particulars:

4.2 | Is the bidder or any of its directors listed on the Register for Yes | No
Tender Defaulters in terms of section 29 of the Prevention and O
Combating of Corrupt Activities Act (No 12 of 2004)? '
mmbrrmmmumonm .

R didungunllsllnkltﬂtehuunmdmm“pag&

Aegpl mmnmbamm- ; f _ Eihila RCX “’- o

. '._. T r‘.ﬁ l- _a‘.--.._-":.. o

4.3 ° | Was the bidder or any of Its directors. convicted by & coit-of law | Yes Elo

(hdudhgaountoflawoulsldeﬂlel!epubﬂcofSouH\Afrlca)for O

fraud or corruption during the past five years?

4.3.1 | If so, furnish particulars:

 Qubstion i, 5 - _
Doesﬂrebldderoranvofllsdﬁe&soweanymuﬂdpulnws

and taxes or municipal charges to the municipality / municipal
entity, or to any other municipafity:/. municipal entity, that Is In
arrears for more than three months?
4.4.1 | If so, furnish particulars:
4.5 | Was any contract between the bidder and the municipaiity / Yes | No
municipal entity or any other organ of state terminated during the El I;l

"past five yemsonacmuntoffalhm toperfq;mgn;prmmlvwm
the contract? .

T #m,mmuipwdsram- T

oy

e



CERTIFICATION

1, THE UNDERSIGNED (FULE NAME) st 585 Skt ; -

L.
TP Y
Fedle T

""" GERTIFY THAT THE INFORMATION FURNISHED' O LS DECLARXTION FORM IS TRUE.
AND CORRECT.

1 ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

! Signature Date
Position Name of Bidders
J':‘ ‘_; :‘
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‘-. \.’“*" 1 '!'1. .

This Municipal BlddlngDoa.lnent(MBD)rmstrum putofdlbldslhvltad

..,;r!

i ',, .».a:s*» s ma‘fr-m Sectign.4 (4) (b)- (i) dfu:e Competition Act No. Bbesr Iths meﬁded puuhwm{-_;_ o

: +mgnesitient between, or conceited” mmw,muambﬁnmof
mnsbemmpamsmhamwmmpwwmmmmwm
(or.bid rigging).2 Collusive bidding Bapesepwhﬂﬂonmnmuuttumotbew

under any grounds.

Munkipal Supply Reguiation 38 (1) prescribes that 2 supply chain management policy

a. take all reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or has
committed any improper conduct In relation to such system; and

c cancel & contract awarded to a person Tf thé ‘pérsoh conimitted sy, corupt or
fraudulent act during the bidding process or the execution of the contract.

1 ThBMBDsavesasaopﬂﬁubedddamﬂmﬂaimquemedbyIMmamm
that, when bids are considered, reasonable steps are taken to prevent any form of bid-

rigging.
5 mmmgmmmmmmemmmummmummm
9)mzstbewnuetadmwmmwm o

.-fr,_'-—-:ﬁr.-:-- Ay g '.4 e o

[T

"mmmmwmmmnm

* £id rigging (or cobiusive bidiing) occurs when businesses, that would otherwise bs sxpected to compets,
secratly conspire to raise prices or lower the quality of goods and / or services for Puschiseis who wish




(b)
mdrqmﬂﬁm,abmuesorm,and
(©) proﬂdsmesamegoodsandmasmebuderand/orls inthe same
llneofbuslnwasmeblddq
HMBD 9

8 The & I_“ ~has aifived 3 the seeaime ‘W.:-Bi-&u'-wir'r-.' ok "‘t[' ﬂun'i,]'and m Mt -

- onsuiation; communication, _ : .
mmmwm-mammmmswmbe.&m

% Inumuar,mouthmmeomuyofpmgnphssabwe,maehasbeenm

consultation, communication, agreement or arrangement with any competitor regarding:
(®  prices; )
(b) peogmphlmlareawherepmductorseivloewmbemdﬂed(mam
allocation)

(c) mﬂhods,famsorfomulasweummlwbtepdoes;
(d) ﬂlelnmntionordeds!onmwbnm“notmalbmlt,abld;
thesubmlsslonofabldwhld:doesnotmeetwemﬂcamand

(e)
conditions of the bid; or . |
(f)  bidding with the intention not to win the bid,
8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the qQuallty, quantity, spedifications and
mndMqrddwerypamwhrsofﬂiepmdudswmtonsﬂdhmhﬂon

refates,
been,andMllnotbe,dlsdosedbyme

bidder, directly or indirectly, to any m, r
bid openifg-or of the awairding.of the contratt .. - £

ke n

? Joint venture or Consortium mummmmdmmm
M.M?Mﬂ:dmhmmym:wwlm

Ication, pgreement or arrangement:vifth any competitor. However.



to acquire goods and / or services through a bidding process. Bid rigging Is, therefore, an agreement |
wmmum

g cemmums OF INDEPENDENT am omnumnnou PR

< b

- ”1 theunderslnned In-mbmlwngmemwlm hm

(Bid Number and Description)
Imesponsetome_invltaﬂonformebldmadeby:

(NameofMunldﬁalltvl Municipal Entity)
dohaebvmheﬂmefplbwhgstawnmtsmatlwﬂfymbeweandmmmmM

respect:

. 1 certify, on behalf of:
(Name of Bidder)

1. 1.have read and I understand the contents of this Certificate;
lmdashndﬂntmamnpmmmmudbqualﬁedwmlsmhmm

to be true and complete in every respect;
1 am authorized by the bidder to sign this Certificate, and to submit the accompanying

bid, on behalf of the bidder;’
._.:_.1,'..;._.;-,.. 4, Eath person whose slgnab.lre appeals on lhe WYIHQ bu has mm by
s i the Biddel 8. disterming the terms of, ‘and to sign, the bid; on behalf of the bidder; ..~ 70
i B rormpurposesofwsceﬂnuteandthemmpanvlnnbid 1 understand that the word-
‘ wepmpetitor” shall include any individual or organization, othér thar the bidder, whether

or not affiliated with the bidder, who:
A{a) hasbnnrequesbedbowbrrﬂtabidlnmponsehohlsbidlmhﬂon

2.
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* Joint venture or Consortium moans an association of persons for the purpose of

couid potentially submit & bid in response to this bid invitatio i, based on

(b)
their qualifications, abilities or experience; and
provides the same goods and services as the bidder and/or Is ¥ the same

(c)
line of business as the bidder

PR LT SN [ .
‘_-"‘ -hn‘.\-f.. A P P . . e g e+ .

. u'_.'_-. 11,,—5,',,,. .a.,.,,...., Vo A i, . s
PR | - R f f'& I' e e .‘ ~‘_‘ .__“
.p.

nw’*bxda‘er"ﬁ‘ar arrﬁecrat the écoompanying- bid “Iindeépendéntly’ from;. andmm

consuﬂatim communlcaﬂon, agreerrmtorarrangementwlmanymmpeﬂm-. ‘However.

LI S —
im-
ks, &

-,.s ll f-""dm‘ s

oommunlaatmnbetweenpannerslnajolntventureorconsortlum3 will not be construed

asoollusivebiddlng
In particular, mmmungmegenmntyofpamgraphssabmmaehasmm
consuftation, communication, agreement oranangementwlﬂranyoonpeﬂtorregﬂﬂmg,

{a)  prices;
geographical area where prodiict or service will be renderedt (market

(b)
aliocation)
methods, factors or formulas used to calculate prices;

©
the intention or decision to submit or not to submit, a bid; .

@
conditions of the bid; or
(0  bidding with the intention not to win the bid.

In addition, there heve been no consultations, communications, agréements or

arrangements with any competitor regarding the quality, quantity, specifications and
mndmuswdelweryparuwlamofmepmductsorservbeswwhldtmisﬂdlnm

nelates.
*ﬂnmqfﬂaaeoompanymgbldhavenotbeen,andvdﬂnotbe disdosedbyu,e
bidder, direclly or indirectly, to ariy Sompedion. pior th-ths dite ard ¢ time of the officisi:

LRI bR

bldopmlngoroftheamrdlngofﬂ:eoonm

thelr
me

; capitat, efforts, skl and knowledge In an activity for the axecution of &

@ .
ﬂlesubmlsslonofabldwhidldoesnotmeetmspedﬂatlorsand,



< 5T gl dare:thet; In Saditin and withot prejodice to anyouaerrungyprmeu .

TS Mwmmmmwmmmmummpmm
be reported to the Competition Commission for investigation and possible imposition. of
mmnmmmmofmss,ofﬁnmmmdduowonmm&
or may be reported to the National Prosecuting Authoity (NPA) for crimina! investigation
andamaybersmmedﬁomwnduuumwwl&mnpummma period not

Mm-m(lﬂ)minmdﬂnnmﬁonammammptm
Act No'lzofzoodoranymnppllablew.
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